
Surviving the first 

bring a puppy home
Bringing a new puppy into your family is 
often as exciting as it is challenging. That’s 
why we’ve created the essential guide to 
surviving the first 100 days at home with 
your puppy.
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01Introduction

Introduction
Bringing home a new puppy is a 
hugely exciting time. You’ll no doubt 
experience a mixture of emotions, 
from joy at having a furry bundle to 
look after, to maybe some nervousness 
about how you’re going to toilet train 
them.

To help you manage this new chapter of 
your life, we’ve put together this guide 
to surviving the first 100 days of owning 
a puppy. When you’re armed with the 
right tools you can jump into puppy 
parenthood head-on and give your pet 
the best possible start to life.
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Chapter 1: The first week
The first week is likely to be a whirlwind 
for both you and your new pet. 
Your puppy may need some time to 
acclimatise to their new surroundings, 
so be sure to consider the following 
must-dos during the first week.

Introductions to the 
household and environment
First impressions really do matter, 
especially as you want your new puppy 
to be as stress-free as possible when 
they arrive at their new home.

Start by preparing your house pre-
arrival by allocating an area where the 
puppy will stay, and then filling it with 
things like comfortable bedding, chew 
toys and a water bowl. Also consider 
where you will feed your puppy and 
where you will train them to go to the 
toilet (whether that’s outside in the 
yard or on a dedicated mat within your 
home).

Then make sure your home is puppy-
proof. This includes things like:

• making sure your garbage bin is only 
accessible to humans

• putting away any poisonous cleaning 
supplies

• removing anything you don’t want 
them to chew, especially any 
exposed power cords

• doing a bit of research about 
whether you have any plants that 
may be poisonous to dogs, such as 
lilies, sago palm, tulips, English ivy 
and yew - here is a comprehensive 
list of plants that are poisonous to 
animals

• ensuring they can be safely 
contained within your property

• getting rid of any loose batteries1

When it’s finally time to bring your 
puppy home, take it slow. Keep them 
on a loose leash and let them explore 
your home at their leisure. They may be 
timid, or they may want to run around 
and smell everything as quickly as 
possible.

1Checklist for puppy proofing your home – Preventive Vet

https://www.aecvets.com.au/wp-content/uploads/2019/09/Common-Plant-Toxins-2016.pdf
https://www.aecvets.com.au/wp-content/uploads/2019/09/Common-Plant-Toxins-2016.pdf
https://www.aecvets.com.au/wp-content/uploads/2019/09/Common-Plant-Toxins-2016.pdf
https://www.preventivevet.com/dogs/checklist-for-puppy-proofing-your-home
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not have full control over their urination 
until they are a bit older and so may 
toilet in the wrong place with being able 
to prevent or control it.

What to do if they cry 
Most puppies will cry during their 
initial nights in their new home – 
it’s simply a fact of life for most pet 
owners, especially on the first night. 
Dogs are happiest sleeping indoors 
and preferably in the vicinity of their 
owners, so it’s perfectly acceptable to 
keep them close, whether that’s in your 
room or ensuite.3

Most importantly, if you have other 
dogs at home or excitable children, 
be mindful to keep them away initially 
while you let your puppy get to grips 
with all the new scents in the house. 
Then have your puppy meet any other 
dogs in a neutral location (such as a 
park when they are up-to-date with 
their vaccinations) and get any children 
to be calm and composed before they 
meet the puppy – have them sit down 
and let the puppy come to them, rather 
than letting your kids run up to the dog 
and potentially frighten them.

Settling in
Over the course of their initial days, 
you’ll likely start to fall into a routine 
automatically: what time you feed 
them, when you take them for walks, 
play time and you regularly taking them 
outside to go to the toilet.

The best recommendation is to go 
slow. Don’t get frustrated if they don’t 
catch on to things immediately. Puppies 
are at an extremely important point 
developmentally, and how you treat 
them and react to their actions impacts 
their behaviour as they grow.

So, if they have an accident, don’t 
punish them in any way, by yelling or 
rubbing their noses into the mess for 
example. Instead, ignore the behaviour 
and clean up the accident using a non-
ammonia based pet product designed 
to remove the scent, which discourages 
pets from using that spot again. As 
soon as you see your puppy showing 
signs they are about to go to the toilet 
inside, quickly pick them up and take 
them outside (or on their toilet mat), 
giving them lots of praise and attention 
when they have finished. This will start 
to create an expectation in their mind 
that they will be rewarded when they go 
to the toilet in the right spot.2 

It’s also important to provide them 
with lots of opportunities to use the 
toilet, ensuring you take them to their 
toilet area as soon as they wake in the 
morning and after they eat and play.  
Remember that young puppies often do 
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2How can I toilet train my puppy/dog? – RSPCA 
3The first few days – set up for success! – RSPCA 

https://kb.rspca.org.au/knowledge-base/how-do-i-introduce-a-new-dog-or-puppy-to-children/
https://kb.rspca.org.au/knowledge-base/how-can-i-toilet-train-my-puppy-dog/
https://www.rspca.org.au/sites/default/files/website/Adopt-a-pet/Your-new-dog/FOR ACT Your new dog tips.pdf
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Wherever they are sleeping, make sure 
they are as comfortable as possible, 
and check in on them from time to time 
to see if they need to go to the toilet, 
as puppies sometimes cry at night 
when they need to go to the toilet.

A helpful way to make a restful night for 
you and your puppy more likely, is to 
make sure your puppy has had plenty 
of exercise and mental stimulation 
during the day. They’ll be so tired from 
exercise and playtime that they should 
be ready to settle down to sleep at 
night. 

Establish a bond
How often will your puppy be alone? 
This is something you should consider 
well before bringing your new dog 
home. All dogs need human attention, 
exercise and enriching activities, so 
consider how you will provide this 
before introducing a dog into your life.

If possible, plan to take time off work 
– at least for the first week when your 
new puppy arrives. This will allow you 
to establish a bond with them and 
will help limit the possibility of them 
becoming anxious whenever you leave 
them alone.

Some workplaces even offer pawternity 
leave – so that could be something to 
discuss with your boss.4

Following that first week, your puppy 
will still need a lot of attention. No 
dog should ever be left alone for long 
periods on a regular basis, but there 
will be times when you need to leave 
your puppy. The best way to introduce 
this is gradually, leaving them alone for 
short periods with an activity (such as 
a toy or treat ball) and rewarding them 
with your attention when you return.5

Using their name
Teaching your puppy to respond to 
their name is key for every stage of 
your dog’s development. It’s used 
for training, getting their attention, 
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4Should we get annual leave to care for our pets? – Honey
5What should I do when I bring home a new puppy? – RSPCA

https://honey.nine.com.au/you/annual-leave-care-pets/92d3d0b9-159b-43bd-a4a1-44c70bacf560
https://kb.rspca.org.au/knowledge-base/what-should-i-do-when-i-bring-home-a-new-puppy/
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Be consistent in your training, be 
prompt, and be firm but not harsh. 
Timeouts can be effective training 
tool if they are used correctly.7 The 
key to puppy training is to be patient, 
consistent and calmly ignore or redirect 
behaviours you don’t want to reinforce 
while rewarding the behaviours you do 
want to encourage.

Schedule a vet visit
Your final step of week one should 
be to schedule a visit with your vet. 
They will be able to give your puppy 
a general check-up as well as any 
vaccinations that aren’t up to date. 
Your vet will discuss with you the best 
time for de-sexing, ensure your puppy 
is microchipped, advise on the right 
diet as well as preventative treatments 
and give you some great tips on how to 
survive the first 100 days.

playtime, walks and off-leash recall. 
So, start using their name as soon as 
they walk in your front door.

Some signs that your dog is starting to 
recognise their name include head 
tilting, tail wagging, sticking their ears 
up and staring at you after you say 
their name.6

Reward-Based Training
Reward-based training is essential for 
dogs of all ages – including puppies. In 
fact, when they are young is when 
their minds are most malleable, and 
with the right training tactics you’ll be 
able to help develop an intelligent and 
happy companion.

Training should always be 
reward-based (which means 
you reward the behaviour 
you want with praise, pats 
and tasty treats), never use 
punishment, – which means 
no yelling and especially no 
striking. Such reactions will 
only have a negative impact 
on your dog and cause them 
to fear you and fear doing 

certain things. Instead, if your 
puppy exhibits an unwanted 

behaviour, simply ignore 
it, and reward the positive 

behaviour instead. 

6Can dogs remember their names? – Wag!
7Safe and effective timeouts – RSPCA
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https://wagwalking.com/sense/can-dogs-remember-their-names
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Chapter 2: The first month
“sit”, “stay” and “come” can all be 
taught to your puppy as soon as they 
join your family. 

But now is also the time to get your 
dog into proper puppy preschool 
classes. These typically run at vet 
clinics for four to six weeks and are 
available to puppies who have had their 
first vaccination. As well as learning 
and reinforcing the basic commands, 
puppy pre-school will help your puppy 
with a number of additional skills like 
socialisation with other dogs, quelling 
fears (like loud noises and ‘scary’ 
objects like washing machines) and 
higher-level training.9

By now you’ve fallen into a routine with 
your new puppy and it’s time to focus 
on some major points in their young 
life. In addition to regular vet check-
ups and ongoing healthcare, you’ll need 
to factor in time for more advanced 
training, as well as how you will manage 
teething – along with all the nipping 
and chewing that often follows.

Vaccinations, flea, worm and 
tick prevention

Speak to your vet about 
what vaccinations your 
puppy needs. You will 

likely visit the vet a few 
times during the first 

month as they get up to 
date on all their shots.8

Your vet will discuss with you what sort 
of ongoing preventative medication 
your puppy will need. Ticks, heartworm, 
fleas and other types of worms are 
all common afflictions for dogs, but 
monthly treatments (usually a tablet or 
small liquid drops on the back of your 
pet’s neck will help reduce the risk.

Advanced training
You’re likely already doing lots of 
at-home training with your puppy. 
Toilet training, walking on a leash and 
especially the basic commands like 
8All you need to know about pet vaccinations - RSPCA Insurance
9Why puppy preschool is important – Dog’s Life Magazine
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https://www.petbarn.com.au/petspot/puppy/medical-vet-services/puppy-vaccinations/
https://www.rspcapetinsurance.org.au/pet-care/new-pet/about-pet-vaccinations
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Teething
The teething process is hard for any 
parent – even a puppy parent. During 
the first month at home is likely when 
your puppy’s baby teeth begin to fall 
out (usually at 12–16 weeks old).10 
While those sharp pincer-like teeth will 
be gone, your puppy will be in a bit of 
pain as their adult teeth begin to push 
their way out.

Expect to find them chewing on things 
more, so you may want to divert their 
attention with safe, durable chew toys, 
such as a KONG.

Introductions to ‘scary’ 
household items
Typical household items can bring 
out the most unexpected responses 
in animals, especially young puppies 
who’ve never experienced them before. 
Even a loud dishwasher could frighten 
your dog, so introduce them to these 
noises as calmly – and early – as 
possible.

Some potentially ‘scary’ household 
items may include:11

• vacuum cleaner

• blender or food processor

• oven

• ironing board

• washing machine and dryer

• mirrors

• loud water spraying from showers
and baths

• outdoor pools

The period up to 17 weeks of age for 
puppies is critical for getting them 
used to unfamiliar people, objects, as 
well as sights and sounds within their 
environment because this helps prevent 
future anxiety problems. It’s essential 
at this age to provide them with plenty 
of opportunities for new experiences in 
your safe presence.

10How old should a puppy be before they are adopted/purchased? – RSPCA Knowledgebase
11Harmless (and hilarious) household items that scare people’s pets – Vet Street
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https://kb.rspca.org.au/knowledge-base/how-old-should-a-puppy-be-before-they-are-adopted-purchased/
http://www.vetstreet.com/our-pet-experts/survey-harmless-and-hilarious-household-items-that-scare-peoples-pets
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The first week and month are 
extremely memorable but also busy 
times with a new puppy. Hopefully by 
this stage you’ve settled into a very 
comfortable routine and your puppy 
is doing well with their training and 
teething.

So now it’s time to look to the future 
and think about how your pet will build 
up their socialisation skills while also 
staying as fit and healthy as possible.

Socialising
There are two important parts of 
socialisation to develop behavioural 
health in your puppy:

• Socialising with other dogs: To 
begin with, socialise your puppy with 
other dogs you already know. Have 
them meet in a neutral setting and 
don’t be upset if they don’t want to 
be friendly immediately – often it 
takes time for your puppy to build 
confidence around other animals. 
Once they are socially capable, you 
can consider taking them to more 
open areas like dog beaches and 
parks.

• Socialising with people: Start 
slow but also start early. Have family 
and friends come over to your house 
to meet your new puppy. Just like 
introducing them to children, let your 
puppy approach new people rather 
than the other way around. You can 
also consider bringing them to a pet-
friendly café (once fully vaccinated), 
which is great for training patience 
as well as socialising them with 
other people and dogs.

Chapter 3: Building routine
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A huge congratulations for surviving 
your first 100 days with your new 
puppy! These tips aren’t just useful 
for puppies, so keep this guide handy 
as your furry friend transitions into 
adulthood.

You can also look to protect your puppy 
and yourself further by getting the right 
level of Pet insurance. Getting your dog 
covered while they are still young and 
in good health can ensure they will be 
protected over the course of their life, 
even when unexpected injuries and 
illnesses arise.

Contact RPSCA Pet 
Insurance on 1300 881 
492 or get a free quote 

and buy online.

Conclusion

RSPCA Pet Insurance is issued by The Hollard Insurance Company Pty Ltd ABN 78 090 584 473, AFSL 241436 is distributed and promoted by Greenstone 
Financial Services Pty Ltd (GFS) ABN 53 128 692 884, AFSL 343079 and by its Authorised Representative (AR) RSPCA Australia ABN 99 668 654 249, AR 296287 
and is arranged and administered through PetSure (Australia) Pty Ltd ABN 95 075 949 923, AFSL 420183. Any advice provided is general only and does not take 
into account your individual objectives, financial situation or needs. Please consider the Product Disclosure Statement (PDS) to ensure this product meets your 
needs before purchasing. PDS and Target Market Determination available at rspcapetinsurance.org.au.

https://www.rspcapetinsurance.org.au/
https://service.securequote.com.au/pet2/rspca/default.aspx?_ga=2.69736400.1732414955.1559085351-1287805121.1552796843
https://service.securequote.com.au/pet2/rspca/default.aspx?_ga=2.69736400.1732414955.1559085351-1287805121.1552796843
https://www.rspcapetinsurance.org.au/useful-documents



